
Ow to become a Certified Property Manager in Australia  

To become a certified property manager in Australia, you must complete state-approved 

qualifications, such as the Certificate IV in Real Estate Practice (CPP41419) or relevant 

assistant agent courses, and apply for a Registration Certificate or License with your 

state's regulatory body.  

The exact requirements depend on the state or territory where you intend to work.  

1. Complete the Required Education 

Enroll in a nationally recognized property management or real estate course through a 

Registered Training Organisation (RTO) or TAFE. 

 National Standard: The standard entry-level qualification is usually the 
Certificate IV in Real Estate Practice (CPP41419). It covers essential subjects 

like property law, trust accounting, and leasing. 
 State Variations: Some states require introductory steps. For example, in New 

South Wales, you must first complete the Assistant Agent course before 
upgrading. In Queensland, you can take a Resident Letting Agent Licence 

course if you specifically manage properties within a residential complex.  

2. Apply for State Registration or Licensing 

After receiving your certificate of completion from your training provider, you must apply 

to your local government regulatory authority to legally practice.  

 You must be at least 18 years old and pass background or police checks. 
 NSW: NSW Fair Trading 
 VIC: Business Licensing Authority 
 QLD: Queensland Government 
 WA: Department of Energy, Mines, Industry Regulation and Safety 
 SA: Consumer and Business Services  

3. Gain On-the-Job Experience 

Most newcomers start as a Property Officer, Assistant Property Manager, or Leasing 

Consultant. In this role, you will work under the supervision of a fully licensed Principal 

or Licensee-in-Charge to learn the day-to-day operations of the industry.  

4. Upgrade to a Full Real Estate License 

Once you have gained 1 to 2 years of industry experience, you can upgrade your 

qualification to a Diploma of Property (Agency Management). This full license allows 

you to operate your own real estate agency or work as an independent Licensee-in-

Charge.  



For professionals seeking specialized credentials, you can also join the Australian 

Property Institute and complete their coursework to earn designations like the Certified 

Property Practitioner (CPP). 

 


